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What is a Web App?

A web application or web app is a computer program which is accessed through a website and is run in
a web browser on your computer or mobile device. Common web applications include webmail, online
photo editors, and education tools.

About the EdAlive Web Apps

EdAlive is a leading Australian publisher of educational web apps (e-learning web apps) for children
aged 5 - 15. The EdAlive Web Apps are accessed from their respective EdAlive websites. They do not
require the downloading or installation of any app from an app store.

EdAlive Central

EdAlive Central is the ground-breaking system that unites EdAlives Web Apps into one seamless whole,
and enables parents to manage and control each EdAlive Web App to which they wish to subscribe. It
enables parents to control subscriptions and to access the required EdAlive Web Apps from one central
location.

Teachers
Parents

Students
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Quick Start Guide

Start your EdAlive Central Account

Before using any of the EdAlive Web Apps users must first create an EdAlive Central Account and then
subscribe to the EdAlive Web App they wish to use. This process can be set up from any of the EdAlive
Web Apps or from EdAlive Central. There are 2 ways you can get started:

Set up a Subscription and get a 3 Day Free Trial

All subscriptions start with a free 3 day trial. Simply choose a subscription plan and enter your payment
details to get started. Your credit card won’t be charged until the end of the 3 day trial and you can
cancel at anytime.

Please see the pages following for instructions.

Claim an Activation Code (no payment required)

EdAlive Activation Codes give access to an EdAlive Central Web App subscription for a specified
time. They do not require the entry of payment details to activate them. They are used to activate a
subscription that you have purchased by other means or to activate a free subscription.

If you have an EdAlive Activation Code that gives access to one of the EdAlive Central Web Apps please
follow the instructions on its accompanying support material. EdAlive Activation Codes are EdAlive Web
App specific and give users access for a specified time.

Apply a Discount Code when purchasing a subscription

EdAlive Discount Codes are used to apply a discount when paying for a subscription. They are entered
on the screen when you are completing payment details. Please see the pages following for instructions.

Types of Home Use Accounts

& | want to create a Personal
Account

Personal Accounts

Personal Accounts are for the individual use of one person who
wants to access any number of the EdAlive Web Apps.

1. Not recommended for use by children. Best for adult
individuals wanting their own account.

2. Use the email address of the user as the username.

3. Can be migrated to Parent/Child Accounts. For details see the entry Migrating a Personal account
to a Parent and Child Account.

4. Each user requires their own unique account. Data from the activities completed is progressively
recorded in the user’s account. It is therefore unwise for users to share their accounts with
another.
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Parent Accounts

. . . Create a New Account
Parent Accounts are for use by parents/guardians with children

and enable one or more children in a family to be subscribed to O Lwa“t t:’ Steatsd Reoonal
ccoun
one or more EdAlive Web Apps. -
[Z | want to create a Parent/Guardian
.7 . . Account
1. Recommended for use by families with children
L . You will be able to:
2. Parents create Parent Accounts within EdAlive Central. e Add one or more child accounts
, , ® Manage subscriptions for your children
3. Use parent’s email address as the parent’s username. ® View progress reports and set content for
your children
4. EdAlive Central generates a username and password for

each Child Account.

5. Parents can control the number of Child Accounts and subscribe them to any one, or combination
of, the EdAlive Web Apps.

6. Parents can view the progress of each child through each EdAlive Web App to which they are
subscribed.

7. Each child requires their own unique account. Data from the activities completed is progressively
recorded in each child’s account. It is therefore unwise for parents to share one Child Account
between multiple children.

EdAlive Central Help

The process of establishing your user account occurs
in EdAlive Central. To access the built in Help:

1. Login and select Help from your Your Name
Menu at the top right of the screen.

2. You will find printable resources, training videos
and answers to Frequently Asked Questions

(FAQ:s).
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How to Guides

The following pages give step-by-step instructions for Personal and Parent users on how to start and
manage subscriptions and perform essential tasks in EdAlive Central.

\\\\
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3 Day Free Trial - Personal
Account

A Personal Account uses the personal email of the user as
the username.

Can be used by a member of the public wishing to
personally use one of the EdAlive Web Apps.

Can be migrated to a Parent Account

All subscriptions start with a 3 day Free Trial. Simply choose a subscription
plan and enter your payment details to get started. Your credit card won't be
charged until the end of the 3 day trial and you can cancel at any time.

- Registe
g egiste

EdAIlVE 22 App Library

Enter Your Details to Continue

Stay kogged in

.........)

Click to Register a
new account

.........)

EdAllve 22 App Library

Sneriting o ety | O

o v st

Please enter your payment detalls to

begin your FREE TRIAL

Thior car i oy e charged when pour triel pevicd has
e usiess s e,

Manthly
$10.00/month

3 cays FREE TRIAL

| caremrin |

-

" Enter your payment
details. You won't be
charged if you cancel

during your Free
Trial.

If you have a =
Discount Code enter

it here

Acompicte, 1-4nger trsing surie
® AgmeioALR
* Jurmp ight i i yoar exiating sl level
® Brogrusswely inmocuoes the whote keyboard
* FTOETLSS 20 Your e Dk TP 164
P

Go to the Home Page of the EdAlive Web App you
want to try and start a FREE 3 Day Home Trial

( i

Choose Persom?
] Account

EdAlive = Lvary
= Choose a plan to to start your FREE
TRIAL

bt 1 CaniT N - YO £ ) ot ary
8 e

E [ TR

3 days FREE TRIAL then
#0000 $100.00-

s AT Acra o Ay Eoeeicn

3 days FREE TRIAL then

$10.00/month*
o

Mg concpted s o (R 3 i e chanped

Choose the plafl y;); wish
to subscribe to after the
completion of your Free Trial

Depending on the EdAlive Web
App you have chosen this screen
will differ. Proceed to use the
EdAlive Web App for 3 days!

.&
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Migrating a Personal
Account to a Parent
Account

o A Personal Account can only be used by one
user.

o For families with more than one child it is best
to migrate Personal Accounts to Parent Accounts
and then add extra children from the Family
Management Screen.

WEgraze to Parern B Child Acoount

This process wil reste a Parett Maragement Aocount using yout
curmens legin details and & riew Tl AZCoUAT Usermame and
pisswort will be createc.

Ay

ptians and werk the apps so far

witl e retaine in The Child AScount
Please condem the accournt detalls for sach docount bekow:

Enter your child’s name. This name will
be used to identify your child in all EdAlive
Central Web Apps.

- iy hcoort

My Child Accounts

T To il o e pomm, i e o) o e il e o e sy, e
v,

[V T ———

First

{

" You can come back to this screen to add |
more children or manage subscriptions
at a later date by going to central.edalive.
com and logging in with your Parent
username and password

Ut L

Log out of your Parent Account

E.dA;.I“f'.e 2 App Library

L TVEING )

._'Tf.lll(ln'ﬂ«l’.ﬂl’_' =

App Store
1. Go to central.
edalive.com and
login using your
Personal Account
details

Urdl) Uil onLiNg

2. Click on Add
Child Account

L

(1S 1177 e v——————

My Child Accounts

i % et s e s 7w e 0 e e g, - B e e

i

| @

( Add extra Child Accounts )

Lnsrmama Pt LaneLogie

P v 223508 30 Py .

Tt ey

Your Child’s username and password is
displayed

)

EdAlive 2 4AppLbrary
CEMNTRAL

App Store
Mams
INVaBERS
~ONLIN

DAy yii LG
Ul Ull oweime

( )

central.edalive.com

Enter your child’s username and
password

Choose the EdAlive Web App )
. / to access from the subscriptions
L active for your child

J

Your child can now
start using the chosen
EdAlive Web App
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3 Day Free Trial - Parent y
Account .

o A Parent Account and associated Child Accounts
gives families the flexibility to add multiple

children with subscriptions to multiple EdAlive y

Web Apps.

o The one Parent email address can be used to
administer all of the Child Accounts.

All subscriptions start with a free 3 day
trial.

Simply choose a subscription plan

and enter your payment details to get
started.

Your credit card won't be charged until
the end of the 3 day trial.

You can cancel at any time.

Enter Your Details to S

EdAilve Siw sy

Enter Your Details to Continue
==
O |
EEraas
[ ]
...
.‘ vl e Gty
&)
Atsmplste, 10-ger trzirg £2unie s waeks st chuats 0 -
- JMQCMI il =
::;;:"‘ ,ﬂuﬂ‘l‘;'::;;‘ onyboacs -MM >
’l:zf: :;3':: :-";l‘.ﬂm gre
: Choose Parent
Go to the Home Page of the EdAlive Web App Account
you want to try and start a 3 Day Home Trial PP
(X J
eo00®
ecoo°®
eoo0®
eooo®
eco0o®?®
eo00®
_— eo000® : o ~
{57 737/ ————— ‘. eooo®® Om 7 EQAIVE rurscsesagerart 1 565 oy BN -

My Child Accounts My Child Accounts

(LT PrT T e i e Pt

 Tige Tt o s s Soudin chh on 0 P Bl W B e, Wl o pross £t

CRLT Lot togt

cecccccc P

E=0
( Add Child Accounts ) Select the child for whom
you wish to start the trial
Your Child’s username and password is and press the SUBSCRIBE OR
displayed START TRIAL button
oooooo°'°.
00000:77730"'....
eooo?®
...6_;......... FF!{?"}{P 52 App Library sdfe

3 days FREE TRIAL then 3 days FREE TRIAL then 3 days FREE TRIAL then
Select the EdAlive Web App for $10.00/month* $90.00year* $199.00+
which you wish to start the trial o

and click on the SUBSCRIBE OR
START TRIAL button

‘0.0'...
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*Uiness concelied earier, your credt cordl wik be charped whan your riol ence

Choose a plan to to start your FREE
TRIAL

Choose the plan you wish
to subscribe to after the
completion of your Free Trial




EdAlive =iy
CEMNTRAL

S o Bty £ e et

Please enter your ment detalls to
begin your E TRIAL
i et T sy b chaped whin e il pesind

P
F

A Your Seciurity s bportans o s

Monthly
$10.00/menth

3 ays FREE TRIAL

=

If you have a
Discount Code enter
it here

=
= e

Enter your payment

details. You won’t be

charged if you cancel

during your Free
Trial.

MafiES
INVARERS

oNLINEQ

)

Choose the EdAlive Web App
to access from the subscriptions
active for your child

Your child can now
start using the chosen
EdAlive Web App

........) i

EQANIVE b siscsarrant Bacoteny

My Child Accounts

Tho T T Py, e i o) B e G, % 3 o ey, 3 B
Ev,

¢

" You can come back to this screen to add |
more children or manage subscriptions
at a later date by going to central.edalive.
com and logging in with your Parent
Account username and password

Logout of your Parent Account

A I e b ol TR BT TP 112

EdAlive =#pelibrary [P ——
CEMTRAL

Enter Your Details to Continue

Enter your child’s username and
password
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Claim an Activation Code
- Personal Account

Assumes that the user does not already have an
EdAlive Central Personal Account.

If the user already has an EdAlive Central
Personal Account, log in with that username and

password.

EdAlive =AppLbrary
CEMNTRAL

MImkS
IN-'g.faEIEFlS

_ONLINEN

EdAlive iAepLibrary weip. regirer [0
EMNTRAL

VOUCHER

Choose and App Claim additional Web App it activates and its duration J-‘
then Click on CLAIM Activation Codes bY
repeating the steps

EdAlive =appLbray
CEMNTRAL

Claim Your Subscription

Pt amewe tha Vnctas Cocte shows on s

Enter your Activation Code. The
Activation Code will vary in the EdAlive

from this point on

EdAlive A tiorary

Claim Your Subscription

Congratulations! You Have Successfully Claimed Your Subscription

Choose the EdAlive Web App
to access from the subscriptions
active for your Account
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Claim an Activation Code -
Parent Account

« Assumes that the user does not already have an
EdAlive Central Personal Account.

o Ifthe user already has an EdAlive Central Parent
Account then log in with that username and
password.

o FEnables the claim of an Activation Code and to
apply it to a Child Account.

EdAlive =4 Ubnry Welp- Reghter

CEMTRAL

MamiS
INVABERS
ONLINEY

( central.edalive.com )

EdAlive appLibrary HElp

ST REAL

Enter Your Details to Start

hoose Personal
Account

L T ML

[T e ——————

o - it Rt

‘oooo"...
My Child Accounts

§ P R s . oS L 1 T i 2 e o e et e B e £t

Tt Usarase rassmoes

( Add Child Accounts )

Your Child’s username and password is
displayed

MEFE
INVAEERS
OMLIN

Select the EdAlive Web App
for which you wish to apply the
Activation Code and click on
the CLAIM VOUCHER button

Claim additional
Activation Codes by
repeating the steps
from this point on

EdANVE ram managemen B apn Lorary

My Child Accounts

T To et i pmrt

B Pesthaess s Lt Lagin

whom you

Select tE child for

claim the Activation
Code press the CLAIM
VOUCHER button

wish to

EdAlive 5= aop Library A Eril Asenisnt
CEMTRAL

Claim Your Subscription

Enter your Activation Code. The
Activation Code will vary in the
EdAlive Web App it activates and its
duration

<

‘ooo“"....
EdAlive Central Home Use Guide v3.1



EdAlive = #ppiibrary

Claim Your Subscription

Congratulations! You Have Successfully Claimed Your Subseription

O...O....)

Edlglll!\'e Famity Managemant B App Licrary

e

My Child Accounts

T T P, o i ) B e e, e e G, 0 B
.

(

" You can come back to this screen to add |
more children or manage subscriptions at
a later date by going to central.edalive.com

and logging in with your Parent Account
username and password

Log out of your Parent Account

MamEs
INVABERS

ONLIN

central.edalive.com

)

g © . mm—
o © O
o°..
°®
EdAlive = #eetibrary Wl Reghcer m
ITRAL

CER

Enter Your Details to Continue

Enter your child’s username and
password

T Choose the EdAlive Web App
i / to access from the subscriptions
L active for your child

Click or tap t0 coninae...

Your child can now
start using the chosen
EdAlive Web App
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Accessing the individual EdAlive Web Apps

Each of the EdAlive Web Apps has its own web address that delivers the user experience to Personal and
Parent subscribers.

1. Either access the web site of the individual EdAlive Web App by typing its url directly into your
web browser or

2. If you are already in one of the EdAlive Web Apps then click on the z=apptiorary | icon located at the
top of some screens or choose App Library from the EdAlive Web App menu or

3. Go to EdAlive Central by typing central.edalive.com into your web browser and click on the icon
of the EdAlive Web App you wish to access.

( EdAIIVe %2 App Library Ross-

CEMNTRAL

My Apps

[} - . P \ "
; i MamkEs
Famil D 4 =/ Uiy
Managen&;ent : ¢ — = INVEEE_EEE
- ~ONLIN

App Store

Sehoel
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Navigating within EdAlive Central

Navigation within EdAlive Central Parent and Personal Account sections of the EdAlive Web Apps is
consistent. The following illustrates navigation in EdAlive Central.

Top Left indicates location Your Name Menu

- _.¢

Click to expand

EdA"ve 28 App Library

CENTRAI

Ross~
— <= Go to your Account Details
Family Management <= Go to Family Management (Parent Account only)

App Library <= Go to the EdAlive Central Web App Library
S:Liact Us « Go to Help

« Contact EdAlive
Logout Logout
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Main screen of central.edalive.com

When using any of the EdAlive Web Apps users are frequently directed to the main EdAlive Central
screen which connects all of the EdAlive Web Apps. It operates as an app store and a way of navigating

between the various EdAlive Web Apps.

Go to Family Management Currently active subscriptions,
within EdAlive Central trials or purchased products

Ross~-

EdAlive] = AppLibrary

CENTRAIL

My Apps

; ) et r""‘."'w

Management : ] = b
2 ONLINE o ONLINE

"‘\
%5
spelling

ONLINE
5\

st Up, w5

DRgginLhe
_\Urai] Ol onvine

Click the Tile to go to Other available EdAlive Web Apps
the EdAlive Web App not yet subscribed to
Individual EdAlive Integrated with ~ Under Development
Web App EdAlive Central
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Privacy

NB. To give parents flexibility in setting up Child Accountsin congruence with child privacy
requirements EdAlive Central uses a highly flexible system with minimal required child
information. Simply enter the child’s first name or part thereof, and EdAlive Central will create a

unique username and password for the child.

To add children to your Parent Account

EdAlive = #ppLitrary e i EdAlive e by
CEMNTRAL ST RA

App Store My Apps

A _ VRS
Family _ |NVE|E‘I§RS
? ONLIN

MAES
INVABRERS

ONLINEY

Managerment

App Stere

Click on Family |z
lus Management ONLINE

( central.edalive.com )

‘00.0..00".

EdANVE ramty managemers g0 oy oot EdANVE ramy managemen Bapn Lseary
My Child Accounts My Child Accounts
o whid Boecuais Tave el Dees aresed. ¥l Papaes v L Fay—n wa .
L e b Bk 2 Eome i e o e Cre 8 B Ve o o T o 4 il dwman. Gt e o Ve panaryd S, iS04 few saneered ans P o
e el s T = i i
g e
Crowle o sww 02 st
Enter the name of your N
child and click CREATE Repeat the process to
add extra children
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Delete a Child Account
EdAl-ve R e Wapatones E= -

My Child Accounts

DEeLETE CHILD ACCOUNT button

[ Select the Child and then click the J

Update payment details
ECANVE ram wanssomars. Brgo oy [ meereer [ I

e - stske

My Child Accounts L
€15 B et 0 ATy e, G £ o P et Sl e o e, T S Upsivte Faymard Duints ..
(]
8l o °
l )
Pz e s L E——y .
o —— %,
oy e - [ ]
P po— ...
Click the Eddlive #sby /=
UPDATE PAYMENT
DETAILS button [ =
omE =@
N Enter your new Credit
Card details
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View subscriptions

Eq:ﬂ!v\‘e Famity Management B App Licrary

o - Rin bt

My Child Accounts ©

§ T vt chity oo,

Select the Child and then clic
the VIEw SUBSCRIPTIONS button

=

MEfES
INVEBERS
ONLIME

View your Child’s subscriptions
and perform functions as required

Cancel a Plan (Subscription)

EAANVG ruty st e ey

v - R b

My Child Accounts

T et chiy oo,

Select the Child and then clic
the VIEw SUBSCRIPTIONS button

=

Click the
CANCEL PLAN
button

Your credit card will not be billed
again for this subscription.

The Plan will cease when the
period covered by the most recent
payment has expired.
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Subscribe or start trial
Ed""\"e Farmity Mansgemars B8 Apg Library go‘.;.. .

My Child Accounts
Select the Child and then click the )
e

SUBSCRIBE OR START TRIAL button -
Cute S0 Autwn.

Lpsae Payrsers Cummn
v s

Comcobed, s man o T 2 o g, T2

HEMhES
INVERERS

Click the
SUBSCRIBE OR

START A FREE %
TRiAL or CLAIM
buttons Eg\‘;!lxlg 52 App Library Add Chlg Act . Rexise
Choose a plan to to start your FREE
TRIAL
G I D GNP L Cancd sk s S
O Urimingd 30T At frow Ay Daice
E . _ ..
3 days FREE TRIAL then 3 darys FREE TRIAL then
| $60.00/year"
$10.00/month* e | $100.00¢
- | |
Choose the v oo

plan you wish to

subscribe to after

the completion of
your Free Trial

EdAlive Bpp tibrary

CEMTRAL

S A T fhiege il sl

Please enter your ment detalls to
begin your TRIAL

Four core il sy be chanpesd when st perfod e
expire, et comeiet ooy,

Maonthly e Par
$10.00/month

3 darys FREE TRIAL

Enter your payment details.
You won't be charged if you
cancel during your Free Trial.
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Claim an Activation Code
,qu#F?Yg Famty Managamant, BApn LErary irary e

N — [ ]
[ ]
My Child Accounts R
;\:"MEW  daie Gk o e =, wna i °""T"' T, ...
Sstmcrbe o Bland Tha ...
2 Pl Nass Unetnarre P ) Last Logn L AT Coo .
[ ]
e °
[ )
ot ol greacins )
[ )
[ ]

o WS - °

[ o] Click the CLaiM °

[ )
VOUCHER button '..

Select the Child "

tO Whom the Eldﬂ]we B2 App Library Reage

claimed voucher is Claim Your Subscription
to be applied o e

preddad

Seareh for Schosi.. |

Enter the Activation
Code and click on
the CLAIM VOUCHER
button
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N
INVa EII_E RS
ONLIN

DA i Lhe

Click the Web
App for which you
wish to start a Free
Trial or Subscribe

Click on the
SUBSCRIBE OR
START A TRIAL
button

Play an EdAlive Web App

EdAlive #pp Library A O Aceeues,  Rasss
TTRAL Y
..
a

e 'G ( Click an EdAlive Web App
S <= to which you are subscribed |%s_
J L which you wish to Play

MamES
INVa EII_E RS

ONLIN

Click the PLAY button
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Claim an Activation Code

EdAlive 8 4ep Library Adel g Aecours  Risse l
CENTRAL
[ ]
()

o ONLINE 5

MEamES
IN-‘{.“&EIEFWE

ONLNEY

Click the Web App
for which you wish
to claim the Voucher

Claim Your Subscription

Click on the
CLAIM ACTIVATION
CoDE button

= Sononl fEpnona s it

Misane £roes the Waitmer {ode $7awn o0 P
prodet st

Enter the

Activation Code and
click on the Craim
VOUCHER button

Cancel a subscription

EdAllvE B8 App Library At @ .'. wrn  Rogse
CENTRAL

METRS
INVaBERS

ONLIN

Click the
CANCEL PLAN
button

Your credit card will not be billed
again for this subscription.

The Plan will cease when the
period covered by the most recent
payment has expired

Plan:
Canoefed, aoress ends on Thu, 25ch of Apr. 2013
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Account Details

Edit Account details
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Password Reset

To reset the password

1. Enter the email address of the EdAlive Central account you are trying to access into the email field
of the Login screen.

2. Click on the Forgot Password? Link.
3. An email will be sent to the email address.
4. Locate the email and click on the embedded PassworD RESET link and follow the on-screen

instructions.

NB The password reset link embedded in the email endures for 60 minutes from the time it is sent. If
it has expired when you go to use it, simply repeat the process above and use the fresh link within 60
minutes.

22 App Library Help-  Register

Enter Your Details to Continue

MrEast!@edalive.com G Login with Google

f Login with Facebook

Stay logged in Fargot Passward?

School S5O

Don't have an EdAlive Central account yet?

Register a New Account...

Click here to generate the password reset email. Don’t forget
to check your Spam folder.

Once you have reset the password you can then login to EdAlive Central and proceed.

Username has been taken

If a parent or personal user has used an EdAlive Central Web App previously it is likely that their email
address has already been used as a username in the EdAlive Central system. If you have forgotten the
password for this account see Password Reset.
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1. All EdAlive Central Web Apps work on any device including Windows PCs, Apple Macs, Surface
Tablets, iPads, Chromebooks and other Android tablets

2. Compatible with all major browsers
3. Unlimited Access 24/7 wherever there is an Internet connection

4. No need for an App as it is fully web delivered

Mobile device input

Depending on the EdAlive Web App being used there may be a requirement for keyboard or numeric
input. If this is the case a icon will be visible on-screen indicating its availability.

Pop up on-screen keyboard for Pop up on-screen numeric
mobile devices keyboard for mobile devices

AR AR RR R LR R

s s aa =
Toggle on-screen keyboard Toggle on-screen keyboard
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EdAlive Central Single Sign On

The EdAlive Central system is in itself a Single Sign On system. Once a Parent or Personal Account User
has been issued with their credentials (username and password) they can use these credentials to sign
into any of the EdAlive Central linked Web Apps for which they have an active subscription or a trail.
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